USABILITY ANALYSISIN MILITARY SETTINGS: HOW ADVANCED WEARABLE
COMPUTERSCOULD AFFECT COMMUNICATION, DECISION MAKING AND
OPERATIONS

ITO VENEZIANO & 2AiMRAN MAHMUD

Senior Lecturer in Computer Science, School of QaepScience, University of Hertfordshire, Colldgme,
Hatfield (Herts), AL10 9AB, UK

?Lecturer in Computer Science and Engineering, IUBAffternational University of Business Agricultuneda

Technology, Dhaka, Bangladesh.

ABSTRACT

Both the market and academia strongly encouragel¢kielopment of usable systems, and they do so by
relying on a number of standards, guide-lines,aeseand good practice streams. Unfortunatelymitigary sector,
whilst being the owner of standards under many @sep and topics, seems still falling and runninigifek as the
conceptual issues and practical implications obilisp are concerned. In our paper, usability hasrbanalytically
investigated throughout a simulated military operasetting and against a mock-up prototype wearabmputing
device, and several provoking conclusions in teohsrethinking usability” applied to military opetians and
decision making have been derived. We expect tlaatynstakeholders from within the whole sector (tefence”
industry) can leverage this study as a first stephiallenge existing cultural, political, econontiaad even ethical

biases and constraints acting against the fullatgilon of usability potential. .
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